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 In March 2021 the Scottish Government 

published the Donation and Transplant Plan 

for Scotland: 2021 – 2026. 

 Members of the Scottish Donation and 

Transplant Group (STDG) decided on 7 

important areas to be worked on. 

 

These were called key priorities. 

  

One of those is about the support and 

aftercare people get after getting a 

transplant. 

 

 

  

This survey is so we have an up to date  

picture of what people think about transplant 

services in Scotland. 

 

 

 



 The survey will look at views from transplant 

patients who have had one or more of the 

following:  

 

• Heart  

• Lung 

• Kidney 

• Liver 

• Pancreas 

• Simultaneous pancreas-kidney 

Simultaneous islet-kidney 

• Islet cells 

  

We want to hear what it was like for 

transplant patients. 

   

We want to know what we could make better 

for transplant patients. 

 

 

 

 

 

 



 You should complete this survey if: 

 

• you are over 16 

• you live in Scotland 

• you have had an organ transplant 

from someone either alive or dead 

   

If you are not able to complete the survey 

yourself, someone else can do it for you. 

 

This could be a family member. 

  

We will use the information we get from the 

surveys to write a report. 

 

  

The information will be shared with the 

STDG and Transplant Units. 

 We will not include any individual comments 

from anyone. 

 

No one will be able to be identified from any 

information we share in the report. 



 The report will also be published on the 

Scottish Donation and Transplant Group 

page on the Scottish Government website. 

 

https://www.gov.scot/groups/scottish-

donation-and-transplant-group 

 
 

Completing the survey. 

 

 The survey has 6 sections and 31 

questions.  

 

You do not need to answer all the questions 

if you do not want to. 

  

The survey should take you about 15 

minutes to complete. 

 

Please answer the questions based on what 

your experience was like. 



  

If you are answering for someone else, 

please answer based on their experience. 

 

  

The survey will be open from the  

25th September 2023 to the 29th December 

2023 

 

All completed surveys should be sent to us 

by the 29th December 2023. 

 

Privacy Notice 

 

 We are the Organ and Tissue Donation and 

Transplantation Policy Team. 

  

Our head office is at St Andrew’s House, 2 

Regent Road, Edinburgh EH1 3DG. 



 We are asking people who have had solid 

organ transplants to tell us about: 

 

• their aftercare 

• their support 

  

This is important for us.  

 

It helps us to make sure we are meeting the 

needs of patients. 

 

It will help us to improve our patient 

services. 

 

 

 

 The survey is optional. 
 
Optional means you do not have to answer 
all the questions if you do not want to. 
 
 

 We follow the law on how to protect your 
information. 
 
It is called the General Data Protection 
regulation (GDPR) 



 We will not use information that would 
identify who you are.  
 
This is things like: 
 

• your name 

• your address 

• your email address 
 

  
We will look closely at the answers you give 
us. 
 
 
 
 
 
We will write a report on the things you tell 
us.  
 
 

  
 
The Scottish Government rules on keeping 
information is that it should be kept for 3 
years. 
 
We will look at your personal information 
after 1 year.  
 
We will decide if it can be safely deleted. 
 
 
Any other information which does not 
identify you will be kept for as long as we 
need it. 
 



  
 
Your information is kept secure and private. 

 

 Your rights 

 You have the right to see any information we 
have about you. 
 
 
You can see your information by getting a 

Subject Access Request (SAR)  

 

You can ask for this here:  

https://www.gov.scot/publications/subject-

access-request-form. 

  
If you think the information we have about 

you is wrong or not complete you can contact 

Organ_donation_scotland@gov.scot  

 

We will update our records with information 

you give us.  

 

 

mailto:Organ_donation_scotland@gov.scot
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Complaints  

  

If you are not happy with how we use your 

information you can make a complaint. 

 

 You can do this by contacting: 

 

DataProtectionOfficer@gov.scot  

 

Or you can write to: 

 

Data Protection Officer  

Victoria Quay  

Commercial Street  

Edinburgh, EH6 6QQ 

 

 

 

 

mailto:DataProtectionOfficer@gov.scot
mailto:DataProtectionOfficer@gov.scot


  

If you think we have not dealt with your 

complaint well you can write to  the 

Information Commissioner's Office 

(ICO): The Information Commissioner  

Wycliffe House  

Water Lane Wilmslow  

Cheshire, SK9 5AF  

 

Tel: 08456 30 60 60  

 

Or email:  

https://ico.org.uk/concerns/handling/  

 

 

 

 

 

 

 

 

 

 

 

 



What words mean 

You will see some words in this document in blue. The first time you see 

a word it will be bold. This means it is a new word. This list will tell you 

what the word means. 
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